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	You Have Options When it Comes to Dental Care

	

	


			Dental Communications
Effective July 1, 2023. UVA Dental Plan has expanded participating provider network. UVA Dental Plan is now part of United Concordia's Elite Prime Network. Providers who currently participate with the Advantage Plus Network (UVA Dental Plans previous network) are still participating providers in the Elite Prime Network. 
Follow the instructions on the network flyer to locate a in-network dentist. 


	
	






            Locate in network provider


Dental Plan Overview


Every employee has different dental needs, whether basic cleanings and checkups, or covered dependents ready for braces. To meet your unique needs, the University offers two UVA Dental Plan options: Basic and Enhanced Dental. Both of these dental plan options are administered by United Concordia. 


Effective March 5, 2023, your medical, dental, and/or vision benefits can begin on the first date of employment (or choose to wait until the first of the month if you have coverage elsewhere).


	Date of employment: If you need coverage immediately, you have the option to start your medical, dental, and/or vision benefits as of your date of employment. This may be a good option if you are currently not covered elsewhere, or you desire coverage as soon as possible. 
	First of the month following your date of employment: You can choose to start your medical, dental, and/or vision benefits on the first of the month after you are hired. This may be a good option if you have coverage from a previous employer or are under a family member’s coverage that is still active through the end of the month. 
	No medical, dental, and/or vision coverage: You can officially waive your medical, dental, and/or vision benefit options as well as enroll or waive in other benefits during your new hire change benefit event. 



Please review the Coordination of Benefits document regarding your coverage and how it works with your prior employer.


Changes to your dental plan benefit can be made during the Open Enrollment period each October, or after a qualified life event like a change in marital status, an addition to the family, or a leave of absence. Review the Qualified Life Events and Required Documentation resource document for a list of life events and required documentation needed to request a change. Qualified life event change requests, along with appropriate documentation, must be submitted within 60 days of the life event and must be consistent with the life event.


Visit the Life Changes pages for additional information and to learn how to enter these change requests in Workday.


What Are the Costs?


Cost is one factor to consider when choosing the dental coverage. Look at the premiums and deductible for each dental plan option and select the best one for your needs. Consider if you, or a covered dependent, might need more complex care such as crowns or orthodontia. For complex restorative services (after the deductible is met), Basic Dental covers 50% of eligible expenses and Enhanced Dental covers 60%. See the Dental Options Comparison Chart for more about covered services and costs. Routine and preventive care services are covered at 100% in-network.


	Expenses	Basic Dental	Enhanced Dental
	Premiums	See below for rates by employee type	 See below for rates by employee type
	Deductible	$50.00, applies to Type B and Type C Services (primary and major restorative services); dental services are listed on the Dental Plan Options Comparison Chart	$50.00, applies to Type B and Type C Services (primary and major restorative services); dental services are listed on the Dental Plan Options Comparison Chart
	Annual Maximum Benefit	$1,000.00 per person	$2,000.00 per person
	Complex Restorative Services	Plan pays 50% of eligible expenses for in-network	Plan pays 60% of eligible expenses for in-network
	Routine and Preventive Care	Plan pays 100% for in-network for in-network	Plan pays 100% for in-network for in-network




      




	











	
		Who is eligible?

					
The following information is general eligibility for both UVA Dental Plan options.


			


		

    
        Employees

        
            
            
        
    

    
        To be eligible for a UVA Dental Plan, you must be a full- or part-time UVA employee, regularly scheduled to work at least 20 hours/week. To be eligible for dental coverage through UVA, you must be one of the following employee types:


	Faculty
	Classified Staff
	Medical Center Team Members
	Postdoctoral Research Associates
	Senior Professional Research Staff
	University Staff
	Housestaff
	Grant-funded Postdoctoral Fellows
	Visiting Faculty




        
    



	

    
        Spouses

        
            
            
        
    

    
        To be added to your UVA Dental Plan, spouses must be legally recognized as a spouse in the Commonwealth of Virginia.



        
    



	

    
        Children

        
            
            
        
    

    
        To be added to your UVA Dental Plan, children must be your biological, step, adopted, or foster child, or any child declared a dependent on your federal tax return for whom you are the legal guardian with permanent custody. You must be the legal guardian with permanent custody. Children are eligible to the end of the birth month in which they turn 26.



        
    



	

    
        Adult Children with Disabilities

        
            
            
        
    

    
        If children are incapable of self-support, due to mental or physical disability, they can remain on your dental plan beyond age 26 as long as the following requirements are met:


	Required documentation is approved in advance by the benefits claims administrator before the dependent's 26th birthday.
	They are unmarried.
	They live with you 100% of the time.
	They are declared a dependent on your federal tax return.




        
    




















	
		Premiums

					
Your premiums are the amount you spend on the UVA Dental Plan each paycheck. Premiums are not included as contributions toward your deductible. You pay the premiums, regardless of whether you use the benefits.


Note: Premium amounts below are monthly. Family coverage includes employee, spouse, and children.


			


		

    
        Faculty, Professional Research Staff, and University Staff

        
            
            
        
    

    
        You may choose from the Basic or Enhanced plans. The tables below show what you pay each month in premiums. 


2024 Full-Time and Part-Time Monthly Premiums


	Dental Monthly Full-Time Rate - BASIC	Employee Rate	Employer Rate	Total Rate
	Employee	$1.00	$21.75	$22.75
	Employee + Child(ren)	$2.00	$39.50	$41.50
	Employee + Spouse	$4.00	$39.50	$43.50
	Family	$7.25	$58.25	$65.50



	Dental Monthly Full-Time Rate - ENHANCED	Employee Rate	Employer Rate	Total Rate
	Employee	$10.50	$21.75	$32.25
	Employee + Child(ren)	$24.75	$39.50	$64.25
	Employee + Spouse	$29.00	$39.50	$68.50
	Family	$49.75	$58.25	$108.00




        
    



	

    
        Medical Center Team Members

        
            
            
        
    

    
        You may choose from the Basic or Enhanced plans. The tables below show what you pay each month in premiums. 


2024 Full-Time and Part-Time Monthly Premiums


	Dental Monthly Full-Time Rate - BASIC	Employee Rate	Employer Rate	Total Rate
	Employee	$1.00	$21.75	$22.75
	Employee + Child(ren)	$2.00	$39.50	$41.50
	Employee + Spouse	$4.00	$39.50	$43.50
	Family	$7.25	$58.25	$65.50



	Dental Monthly Full-Time Rate - ENHANCED	Employee Rate	Employer Rate	Total Rate
	Employee	$10.50	$21.75	$32.25
	Employee + Child(ren)	$24.75	$39.50	$64.25
	Employee + Spouse	$29.00	$39.50	$68.50
	Family	$49.75	$58.25	$108.00




        
    



	

    
        Medical Center Housestaff

        
            
            
        
    

    
        You receive UVA Basic Dental Plan coverage at no cost. Dependent enrollment is not automatic, and must be done through Workday upon hire, with a qualified life event, or during the annual Open Enrollment period.


2024 Full-Time Monthly Premiums


	UVA Dental Plan Monthly Rate - Basic	Employee Rate	Employer Rate
	Employee	$0	$22.75
	Employee + Child(ren)	$0	$41.50
	Employee + Spouse	$0	$43.50
	Family	$0	$65.50




        
    



	

    
        Grant-Funded Postdoctoral Fellows

        
            
            
        
    

    
        You may choose to enroll in the Basic Dental Plan.


2024 Full-Time Monthly Premiums


	UVA Dental Plan Monthly Rate - BASIC	 	 	Total Rate
	Postdoc	 	 	$22.75
	Postdoc + Child(ren)	 	 	$41.50
	Postdoc + Spouse	 	 	$43.50
	Family	 	 	$65.50




        
    



	

    
        Classified Staff

        
            
            
        
    

    
        You may choose from the Basic or Enhanced plans. The tables below show what you pay each month in premiums. 


2024 Full-Time and Part-Time Monthly Premiums


	Dental Monthly Full-Time Rate - BASIC	Employee Rate	Employer Rate	Total Rate
	Employee	$1.00	$21.75	$22.75
	Employee + Child(ren)	$2.00	$39.50	$41.50
	Employee + Spouse	$4.00	$39.50	$43.50
	Family	$7.25	$58.25	$65.50



	Dental Monthly Full-Time Rate - ENHANCED	Employee Rate	Employer Rate	Total Rate
	Employee	$10.50	$21.75	$32.25
	Employee + Child(ren)	$24.75	$39.50	$64.25
	Employee + Spouse	$29.00	$39.50	$68.50
	Family	$49.75	$58.25	$108.00




        
    



	

    
        Research Associates

        
            
            
        
    

    
        You may choose from the Basic or Enhanced plans. The tables below show what you pay each month in premiums.


2024 Full-Time Monthly Premiums


	Dental Monthly Full-Time Rate - Basic	Employee Rate	Employer Rate	Total Rate
	Employee	$1.00	$21.75	$22.75
	Employee + Child(ren)	$2.00	$39.50	$41.50
	Employee + Spouse	$4.00	$39.50	$43.50
	Family	$7.25	$58.25	$65.50



	Dental Monthly Full-Time Rate - Enhanced	Employee Rate	Employer Rate	Total Rate
	Employee	$10.50	$21.75	$32.25
	Employee + Child(ren)	$24.75	$39.50	$64.25
	Employee + Spouse	$29.00	$39.50	$68.50
	Family	$49.75	$58.25	$108.00




        
    


















	
					COBRA Rates

				As a [bookmark: cobra]COBRA participant, you can choose enrollment only in the same option in which you were enrolled on your last day of coverage as an active employee, Postdoc Fellow, or Housestaff. 


	    2024 Monthly Premiums  	    COBRA - BASIC  	    COBRA - ENHANCED 
	    Employee  	    $23.21  	    $32.90  
	    Employee + Children  	    $42.33  	    $65.54  
	    Employee + Spouse  	    $44.37  	    $69.87  
	    Family  	    $66.81  	    $110.16





Deductible


Your deductible is the amount you pay for covered dental care services before the UVA Dental Plan starts to pay. The deductible for both options is $50/year. The deductible is only applied to type B or Type C services.


Annual Maximum Benefit


The annual maximum benefit is the most the plan will cover in allowable expenses within one year.


	Basic Dental: Annual maximum benefit of $1,000 per person for type A, B, and C on Dental Options Comparison Chart.
	Enhanced Dental: Annual maximum benefit of $2,000 per person for type A, B, and C on Dental Options Comparison Chart.



			












	
		How do I use the UVA Dental Plan?

					
UVA Dental Plan coverage varies between the Basic and Enhanced Dental options. With both options, routine and preventive care is covered at 100%. For specific information about coverage and costs for each option, please use the following resources:


	2024 Basic Dental Schedule of Benefits
	2024 Enhanced Dental Schedule of Benefits
	2024 Dental Options Comparison Chart
	2024 UVA Dental Plan Summary Plan Description (clickable)
	2024 UVA Dental Plan Summary Plan Description (printable) 
	2024 UVA Dental Plan Spanish Version Descripción resumida del plan dental de la Universidad de Virginia
	Cost Estimate Tool Instructions
	Smile for Health Enhanced Dental Benefits
	Locate in-network Provider
	Predetermination Flyer
	Dental Crown Brochure
	College Tuition Benefit Flyer
	College Tuition Benefit FAQ



			


		

    
        Register at www.UnitedConcordia.com

        
            
            
        
    

    
        The first time you use the United Concordia Dental website, you will need to register.


	Go to www.unitedconcordia.com/dental-insurance/member/get-started and click on “Create Your Account.”
	In the “Tell us about yourself” section, select “Member.”
	Follow the prompts to register. You will need your dental identification number (found on your United Concordia card) or social security number, so have that information handy.
	Begin using the United Concordia Dental website.




        
    



	

    
        Get a dental insurance card

        
            
            
        
    

    
        When you first sign up for the UVA Dental Plan or switch between options, you will receive a card by mail.


To view or print card, use the following steps:


	Go to www.unitedconcordia.com.
	Enter your username and password and click “Sign In.”
	Select “ID Card” above your usage summary.
	Once viewing the ID Card, you may print a card or select “Mail My Card.”




        
    



	

    
        Find a provider

        
            
            
        
    

    
        To search for a dentist:


	Click find a dentist.
	Select "Elite Prime" from the network drop-down list. 




        
    



	

    
        Price a procedure

        
            
            
        
    

    
        To find out about specific coverage, follow these steps:


	Go to www.unitedconcordia.com.
	Enter your username and password and click “Sign In.”
	In the top navigation bar, select “Find a Dentist.”
	Scroll through the procedure list in the “Coverage Summary,” use the search box, or use the navigation bar to research coverage for different categories of procedures e.g. “Routine,” “Non-Routine & Surgical,” and “Braces & Orthodontic.”




        
    



	

    
        Review a claim or explanation of benefits (EOB)

        
            
            
        
    

    
        To access claim and EOB information, follow these steps:


	Go to www.unitedconcordia.com.
	Enter your username and password and click “Sign In.”
	In the top navigation bar, click on “Claims.”
	Review your claim information summary and click on the “+” near the bottom of each entry to see more.
	In the bottom of each claim detail, click on “Explanation of Benefits (EOB)" to download a PDF for that claim.




        
    




















	
		Frequently Asked Questions

			


		

    
        Who is Eligible for the UVA Health, Dental, and Vision Plans?

        
            
            
        
    

    
        Detailed information about eligibility for the UVA Health, Dental, and Vision Plans can be found on the Eligibility webpage. In a nutshell, the Plans are open to:


	UVA Academic and Health System salaried employees, full-time or part-time working at least 20 hours/week, except J1 visa holders, who are eligible for the UVA J Visa Health Plan
	Spouses of eligible UVA employees (some exception noted on the Eligibility webpage)
	Children of eligible UVA employees - children (as defined on the Eligibility webpage) are eligible through their birthday at age 26, or longer if documented to have mental or physical disabilities (see the Eligibility webpage for more details)



The Basic Health option has some additional requirements; please visit the Eligibility webpage for those details.



        
    



	

    
        When Should I Ask for a Predetermination for a Dental Procedure?

        
            
            
        
    

    
        You may want to ask your dentist to submit a predetermination for more expensive procedures or extensive treatment. Typically this would include procedures such as crowns, bridges, removal of wisdom teeth, periodontal treatment, or other high-cost treatments. 



         Predetermination Flyer
    



	

    
        How do I prepare for out-of-pocket expenses?

        
            
            
        
    

    
        To help you get the most out of your money for dental, medical, pharmacy, vision, and dependent-care expenses, the University offers benefits-related savings and spending accounts to meet your needs. These accounts allow you to put aside money for eligible expenses, by payroll deduction, before taxes.


Visit the UVA Basic Health with Health Savings Account page (HSA) to learn more about the HSA that can be used for dental and other allowable expenses.


For information about UVA's medical (including dental) and dependent daycare flexible spending accounts (FSAs), visit the FSA page.



        
    



	

    
        Who can I contact for help?

        
            
            
        
    

    
        For questions about using the UVA Dental Plan, (claims, Explanations of Benefits (EOBs), and pre-authorizations), contact United Concordia:


United Concordia


	866.215.2354
	www.unitedconcordia.com




        
    



	

    
        Can the dentist office bill me over the contracted allowable rate for services provided after I used the annual maximum benefit is met?   ? 

        
            
            
        
    

    
        Yes, Dental providers can bill over the contracted or allowable rates once you have met the annual maximum benefit or for services not covered by United Concordia. This is per Virginia Legislative § 38.2-3407.17. Payment for services by dentists and oral surgeons
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	United Concordia
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	United Concordia Dental Resources


	
				
					 United Concordia Dental Member Services Department
				
	
					 UCCI Smile for Health Maternity and Enhanced Dental Benefit
				
	
					 Locate in-network provider
				
	
					 Basic Dental Schedule of Benefits
				
	
					 Enhanced Dental Schedule of Benefits
				
	
					 UVA Dental Options Comparison Chart
				
	
   Qualified Life Events & Required Documentation



	













	What is My Employee Category?
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			Key Benefits Resources

	
	
					
To help you make informed decisions the following resources include visual comparisons, videos, podcasts, and an interactive comparison tool.


			


	

			

    
        Health Plan Options at a Glance

        
            
            
        
    

    
        Visually compares all 3 health plan options, their premiums, out-of-pocket limits, deductibles, coinsurance, and copays



         Health Plan Options at a Glance
    



	

    
        "For Your Benefit" Videos

        
            
            
        
    

    
        This series offers short informative videos on important benefit topics. Click below to watch:


	Having a baby and choosing a health plan option
	Chronic illness and choosing a health plan option
	Life-threatening illness and choosing a health plan option
	Moving from Choice to Value Health
	Dependent Care and using your Dependent Care FSA
	Supplemental Life Insurance options
	Mental Health challenges & benefits, leave, & support options
	Schedule of Benefits explained
	Difference between FSA and HSA
	Difference between UVA Health Plan options




        
    



	

    
        ALEX Go

        
            
            
        
    

    
        An online personalized AI tool that uses big data to compare information you input with millions of other Americans to determine the best fit. It offers a side-by-side comparison of health plan options, a “Build-a-plan” to compare a non-company sponsored plan (i.e., spouse or partner's plan) against the UVA plan options, life insurance information, and more. 



         ALEX Go
    



	

    
        How You and the UVA Health Plan Share Costs

        
            
            
        
    

    
        Illustrates how you and the UVA Health Plan share medical costs as you reach your deductible and out-of-pocket limits



         How You and the UVA Health Plan Share Costs
    



	

    
        Retirement Podcast

        
            
            
        
    

    
        Listen to this Retirement podcast to learn more about retirement options.


	Listen here
	The Retirement Podcast is also available on Spotify. If you have an account, listen on Spotify.
	Written transcript




        
    






	























	Workday Resources


	
				
					 Training - Workday Essentials
				
	
					 Video - Benefits Tiles Overview
				


	













	Additional Resources


	
				
					 Qualified Life Events - Required Documentation
				


	











	














	Step-by-Step Assistance with Workday


		
		Need help with Workday?


	

	
				
					 WDA provides guidance directly in Workday
				
	
					 Find job aids and FAQ help
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                February 26, 2024
        
        Benefit Wednesdays Continue at Medical Center


        Read More
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                September 07, 2022
        
        You can help underserved children in our community get access to free oral health care!


        Read More
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